	
	Communications Channel

	Audience
	Personalised email
	Meeting – face-to-face
	Newsletter 
internal/
external
	Media Release
	Briefings
/memo
/reports
	Social Media 
	legal letter/s 

	public event
	Traditional media
	Website
	Phone 
	AV content
	Printed Collateral
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	Audience: 
	Possible messaging / asks
	Feedback /monitoring mechanism

	Key decision-maker:
	




	

	

	




	

	

	





	

	

	





	

	Your base:
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