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Community legal centres are vital services that are 
ÅL_PISL�HUK�YLZWVUZP]L�PU�[PTLZ�VM�JYPZPZ��>L»YL�HISL�
to mobilise quickly, make and sustain connections 
within our communities, and support people in times 
VM�]\SULYHIPSP[`�HUK�OHYKZOPW�

Community legal centres across NSW form a vital part of the safety net that
help protect marginalised people and communities from the social and economic 
impacts of crises, like extreme weather events and the Covid-19 pandemic. 

6\Y�JVTT\UP[PLZ�HYL�VM[LU�ÄYZ[�HUK�OHYKLZ[�OP[�I`�L_[YLTL�^LH[OLY�JVUKP[PVUZ�
7LVWSL�L_WLYPLUJPUN�ÄUHUJPHS�OHYKZOPW��-PYZ[�5H[PVUZ�WLVWSL��WLVWSL�^OV�HYL�
homeless, people with disabilities, and people living in rural, regional and remote 
communities, are time and time again left with inadequate protection from climate 
JH[HZ[YVWOLZ�Z\JO�HZ�I\ZOÄYLZ��ÅVVKPUN��L_[YLTL�OLH[�VY�JVSK��OHPSZ[VYTZ��HUK�
more.

Alongside the physical and psychological impacts, crises like these can create
or exacerbate serious legal issues, including problems with insurance claims,
housing and tenancies, income and social security, credit and debt, family
violence and family law, destroyed documents and wills, and more.

In 2020, community legal centres in NSW received Commonwealth
Government funding to support the sector’s response to the Summer 2019
)\ZOÄYLZ�HUK�[V�[OL�*6=0+�� �WHUKLTPJ��*LU[YLZ�OH]L�\ZLK�[OL�M\UKPUN�PU�H
]HYPL[`�VM�^H`Z��PUJS\KPUN�WYV]PKPUN�V\[YLHJO�[V�I\ZOÄYL�HɈLJ[LK�JVTT\UP[PLZ�
IVVZ[PUN�KPNP[HS�ZLY]PJL�KLSP]LY �̀�PUJYLHZPUN�Z[HɈ�JHWHJP[ �̀�HUK�KL]LSVWPUN�ZLSM�
help resources.

Community legal centres are best-placed to respond to the needs of their
communities during and after natural disasters and other crises. However,
[LTWVYHY`�VY�ZOVY[�[LYT�M\UKPUN��^OPSL�^LSJVTL��JHU�JYLH[L�PULɉJPLUJPLZ�HUK
\UJLY[HPU[ �̀�:\ɉJPLU[�HUK�Z\Z[HPUHISL�IHZLSPUL�M\UKPUN�^PSS�LUHISL
\Z�[V�YLZWVUK�X\PJRS`�HUK�LɉJPLU[S`�PU�[PTLZ�VM�JYPZPZ�^OLU�V\Y�JVTT\UP[PLZ
need us most.

Introduction

Image: The view from Mid-North Coast Community Legal Centre’s front door during the 
OLPNO[�VM�[OL���� ����Z\TTLY�I\ZOÄYLZ�
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In 2020, community legal centres in NSW received Commonwealth 
Government funding via Legal Aid NSW to support the sector’s response to the 
:\TTLY���� �I\ZOÄYLZ�HUK�[V�[OL�*6=0+�� �WHUKLTPJ���

5PUL�JLU[YLZ�YLJLP]LK�)\ZOÄYL�9LJV]LY`�M\UKPUN�PUJS\KPUN�MV\Y�ZWLJPHSPZ[�
JLU[YLZ�HUK�Ä]L�NLULYHSPZ[�JLU[YLZ�PU�I\ZOÄYL�HɈLJ[LK�YLNPVUZ��*LU[YLZ�LHJO�
YLJLP]LK����������[V�WYV]PKL�ZLY]PJLZ�[V�PUKP]PK\HSZ�HUK�JVTT\UP[PLZ�HɈLJ[LK�
I`�I\ZOÄYLZ��;OPZ�M\UKPUN�^HZ�KPZ[YPI\[LK�HYV\UK�:LW[LTILY������HUK�^HZ�
provided for a 12-month period. Centres were not required to apply for this 
M\UKPUN�HUK�OHK�NLULYHS�KPZJYL[PVU�V]LY�P[Z�\ZL��0U�YLZWVUZL�[V�[OL�*6=0+�� �
pandemic and its impact on service delivery and capacity, centres were also 
able to apply for 12-month Commonwealth Government funding via Legal Aid 
5:>�[V�HZZPZ[�^P[O�MYVU[SPUL�ZLY]PJLZ��*6=0+�M\UKPUN���*LU[YLZ�^LYL�YLX\PYLK�
to outline how the funding would be used in their applications. Most centres in 
NSW were successful and received between $60,000 and $200,000 in funding. 
This funding was received by centres around November 2020.  

In June 2021, Community Legal Centres NSW commenced a process to 
NH[OLY�YLÅLJ[PVUZ�MYVT�JLU[YLZ�VU�[OLPY�L_WLYPLUJLZ�^P[O�[OPZ�M\UKPUN��HUK�VU�
the impact of services delivered through these funding programs. CLCNSW 
JVUK\J[LK�PU[LY]PL^Z�^P[O�HSS� �JLU[YLZ�[OH[�YLJLP]LK�IV[O�)\ZOÄYL�9LJV]LY`�
HUK�*6=0+�� �-YVU[SPUL�:LY]PJLZ�M\UKPUN��HZ�^LSS�HZ�HU�HKKP[PVUHS���PU[LY]PL^Z�
^P[O�JLU[YLZ�[OH[�YLJLP]LK�VUS`�*6=0+�� �-YVU[SPUL�:LY]PJLZ�M\UKPUN��0U[LY]PL^Z�
were conducted by phone or video call, with one centre providing a detailed 
^YP[[LU�YLZWVUZL��+\L�[V�[PTL�HUK�YLZV\YJL�JVUZ[YHPU[Z��*3*5:>�KPK�UV[�
attempt to interview each centre, however, all centres were invited to share 
their responses via an online survey. Only one centre provided a response via 
this survey without an interview.

Notes
0U�HKKP[PVU�[V�*6=0+�� �M\UKPUN�MVY�MYVU[SPUL�ZLY]PJLZ��HSS�JLU[YLZ�YLJLP]LK�
*6=0+�� �M\UKPUN�MVY�0*;�Z\WWVY[��;OL�PTWHJ[�HUK�\ZL�VM�0*;�YLSH[LK�M\UKPUN�
has not been considered in this report, however anecdotal feedback indicates 
the ICT funding is regarded as having been highly useful in upgrading centres’ 
systems and processes to enable transition to remote operation. The impact of 
changes implemented with the ICT funding will likely be long-term and enable 
NYLH[LY�ÅL_PIPSP[`�MVY�Z[HɈ�HZ�^LSS�HZ�TVYL�LɉJPLU[��ZLJ\YL��HUK�YLZWVUZP]L�
service-delivery. 

+\L�[V�[OL�[PTLSPUL�VM�[OL�I\ZOÄYLZ��*6=0+�� �WHUKLTPJ�HZ�^LSS�HZ�
Z\IZLX\LU[�UH[\YHS�KPZHZ[LYZ�PU�5:>��[OLYL�PZ�KPɉJ\S[`�PU�KPZ[PUN\PZOPUN�[OL�
PTWHJ[�VM�PUKP]PK\HS�M\UKPUN�Z[YLHTZ��;OLYL�PZ�HSZV�KPɉJ\S[`�PU�KPZ[PUN\PZOPUN�
the centres’ response to discrete crises as they may overlap considerably. 

This report does not comment on the impact of the disasters or the funding on 
the number of clients assisted or the types of matters. This is due to the limited 
ZJVWL�VM�[OL�WYVQLJ[��HUK�[OL�ZPNUPÄJHU[�]HYPH[PVU�PU�JLU[YLZ»�\ZL�VM�[OL�M\UKPUN�
and collection of data. This could be considered later. 

(Z�T\JO�HZ�WVZZPISL��JLU[YLZ�OH]L�UV[�ILLU�PKLU[PÄLK�PU�[OPZ�YLWVY[��

Background
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���Community legal centres are agile organisations 
and are able to provide responsive services to the 
JVTT\UP[`�K\YPUN�KPZHZ[LYZ� 

���The impact of disasters on individuals and 
JVTT\UP[PLZ�PZ�L_[LUZP]L�HUK�T\S[P�KPTLUZPVUHS�
HUK�TH`�YLZ\S[�PU�PTTLKPH[L���TLKP\T���HUK�VY�
SVUN�[LYT�SLNHS�PZZ\LZ� 

��� *LU[YLZ»�JHWHJP[`�[V�THRL�YHWPK�ZLY]PJL�
adjustments in response to changes in demand 
is limited by being already stretched at baseline 
M\UKPUN�SL]LSZ� 

���The delayed delivery of both sources of funding 
PTWHJ[LK�JLU[YLZ»�HIPSP[`�[V�YLZWVUK�[V�[OL�SLNHS�HUK�
YLSH[LK�ULLKZ�VM�[OLPY�JVTT\UP[PLZ� 

���>OPSL�HKKP[PVUHS�M\UKPUN�PZ�HS^H`Z�^LSJVTL��[OLYL�
HYL�PULɉJPLUJPLZ�JYLH[LK�I`�VUL�VɈ�HUK�ZOVY[�
term funding, including in relation to training and 
YLJY\P[TLU[�VM�Z[HɈ�HUK�YLWVY[PUN�VISPNH[PVUZ� 

��� ;OLYL�^LYL�ZL]LYHS�L_HTWSLZ�VM�NVVK�JVSSHIVYH[PVU�
and coordination between community legal centres 
and other community and government stakeholders 
and service providers, but there is room for 
improvement in collaboration and coordination 
IL[^LLU�JLU[YLZ�� 

���Centres are calling for ongoing, sustainable funding 
in the regions and areas of law that will be most 
OLH]PS`�PTWHJ[LK�I`�VUNVPUN�UH[\YHS�KPZHZ[LYZ��

-G[�ƓPFKPIU
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Interviewees agreed that community legal centres are best-placed to respond to 
the needs of their communities, including during or after a natural disaster and 
PU�V[OLY�[PTLZ�VM�JYPZPZ�Z\JO�HZ�[OL�*6=0+�� �WHUKLTPJ��*LU[YLZ�HYL�NLULYHSS`�
more agile compared to other legal services and can deliver more responsive 
and adaptative services tailored to their communities, whether that is to an issue 
HɈLJ[PUN�H�NLVNYHWOPJ�HYLH�VY�JSPLU[�KLTVNYHWOPJ��VY�[V�H�JOHUNPUN�VY�LTLYNPUN�
area of law. Community legal centres play a crucial role in their community 
and many have long-term and strong relationships with local organisations, 
stakeholders, and individuals.  

While centres are best placed to provide disaster response services, their capacity 
to do so is limited by the availability of resources. Some centres were not able 
[V�YLZWVUK�LɈLJ[P]LS`�[V�[OL�I\ZOÄYLZ�VY�*6=0+�� �\U[PS�HKKP[PVUHS�M\UKPUN�^HZ�
received. Once resources allowed, however, centres were generally able to hit 
the ground running and meet increased demand for legal services, stakeholder 
engagement, and CLE and other outreach. 

Ability to 
respond 

%GPVTGUũ�TGƔGEVKQPU

Administration 
of funding

4VZ[�JLU[YLZ�JVTTLU[LK�VU�[OL�HKTPUPZ[YH[PVU�VM�IV[O�[OL�)\ZOÄYL�9LJV]LY`�
HUK�*6=0+�M\UKPUN�I`�3LNHS�(PK�5:>��*LU[YLZ�^LYL�HWWYLJPH[P]L�VM�[OL�HKKP[PVUHS�
M\UKPUN��YLJVNUPZPUN�[OH[�[OL�UL^�SLNHS�HUK�YLSH[LK�ULLKZ�JYLH[LK�I`�[OL�I\ZOÄYLZ�
and the pandemic could not be met without additional resources.

Timeliness
While centres appreciated that setting up new funding streams takes some 
[PTL�HUK�LɈVY[��[OLYL�^HZ�NLULYHS�HNYLLTLU[�[OH[�[OLYL�^HZ�[VV�NYLH[�H�KLSH`�PU�
delivering the funding to centres, especially given the emergency nature of the 
M\UKPUN��;OPZ�KLSH`�YLZ[YPJ[LK�[OLPY�HIPSP[`�[V�YLZWVUK�LɈLJ[P]LS`�[V�[OL�PTTLKPH[L�
and short-term legal needs of their communities. This was raised particularly 
YLNHYKPUN�[OL�)\ZOÄYL�M\UKPUN��^OPJO�^HZ�YLJLP]LK�PU�:LW[LTILY�������YV\NOS`�
ZP_�TVU[OZ�HM[LY�[OL�LUK�VM�I\ZOÄYL�ZLHZVU��;OL�*6=0+�M\UKPUN�^HZ�YLJLP]LK�
around November 2020, following a more rigorous application process. This 
^HZ�YV\NOS`�LPNO[�TVU[OZ�HM[LY�[OL�ILNPUUPUN�VM�[OL�ÄYZ[�SVJRKV^UZ�PU�5:>��;OL�
KLSH`�PU�JVUÄYTPUN�[OH[�M\UKPUN�^V\SK�IL�H]HPSHISL��\UJLY[HPU[`�YLNHYKPUN�[OL�
amount of funding centres would receive, and the timeline for delivery of funding, 
meant that centres were unable to properly prepare for project implementation, 
including beginning recruitment, which further delayed delivery of services to the 
community. 

Image: Financial Rights Legal Centre 
senior solicitor Jen Lewis (second 
from lef) and solicitor Naomi Delaney 
(far right) with two members of the 
SVJHS�:[�(SIHUZ�9\YHS�-PYL�:LY]PJL�
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)V[O�[OL�I\ZOÄYLZ�HUK�*6=0+�SLK�[V�HU�PTTLKPH[L�PUJYLHZL�PU�KLTHUK�VU�
ZVTL�JLU[YLZ��WHY[PJ\SHYS`�[OVZL�PU�YLNPVUZ�HɈLJ[LK�I`�[OL�I\ZOÄYLZ�HZ�^LSS�HZ�
those that provide services in areas of law particularly impacted by disasters 
- for example, employment, insurance, and social security law. Some centres 
were able to respond to these immediate- and short-term needs prior to receipt 
VM�[OL�M\UKPUN�I`�YL�HSSVJH[PUN�L_PZ[PUN�YLZV\YJLZ�VY�\ZPUN�I\KNL[�YLZLY]LZ��-VY�
example, to free up resources for disaster response, some centres reduced 
the number of advice shifts provided or re-prioritised casework. This enabled 
Z[HɈ�[V�YLZWVUK�[V�\YNLU[�VY�PTTLKPH[L�ULLKZ��SPRL�H[[LUKPUN�+PZHZ[LY�9LJV]LY`�
Committees, responding to new or more complex legal matters, or developing 
CLE and self-help resources. This pivot, however, had consequences on the 
^VYRSVHKZ�HUK�^LSSILPUN�VM�Z[HɈ��HZ�^LSS�HZ�MVY�JVYL�ZLY]PJLZ��

Application process, reporting and short-term funding 
4VZ[�JLU[YLZ�YLÅLJ[LK�WVZP[P]LS`�VU�[OL�HWWSPJH[PVU�WYVJLZZ��^OLYL�HWWSPJHISL��
and reporting mechanisms, noting the experience was more streamlined than 
other funding processes including core funding, and similar funding available 
through other NSW Government departments. There was no application 
WYVJLZZ�YLX\PYLK�MVY�[OL�)\ZOÄYL�9LJV]LY`�M\UKPUN��)V[O�)\ZOÄYL�9LJV]LY`�
HUK�*6=0+�M\UKPUN�^HZ�WYV]PKLK�MVY����TVU[OZ��:VTL�JLU[YLZ�JVTTLU[LK�
that synchronising the reporting timeframes with other funding administered 
I`�3LNHS�(PK�5:>�^V\SK�IL�TVYL�LɉJPLU[��:VTL�JLU[YLZ�JVTTLU[LK�[OH[�[OL�
process for applying for adjustments to their reporting timeline or other funding 
processes were administratively cumbersome. 

*LU[YLZ�HSZV�YLÅLJ[LK�VU�[OL�JOHSSLUNLZ�HZZVJPH[LK�^P[O�ZOVY[�[LYT�M\UKPUN��
Most centres recognised that many legal problems directly related to the 
I\ZOÄYLZ�HUK�*6=0+�TH`�UV[�KL]LSVW�VY�HWWLHY�H[�[OL�JLU[YL�PTTLKPH[LS �̀�HUK�
[OL�PUKPYLJ[�VY�ÅV^�VU�SLNHS�WYVISLTZ�TH`�HYPZL�THU`�TVU[OZ�HM[LY�HU�L]LU[��
;OPZ�THKL�P[�KPɉJ\S[�MVY�H�JLU[YL�[V�YLWVY[�VU�[OL�^OVSL�PTWHJ[�VM�[OL�KPZHZ[LYZ�
within a 12-month timeframe.   

While any additional funding is welcomed by the sector, short-term funding 
JHU�JYLH[L�ZVTL�PULɉJPLUJPLZ��WHY[PJ\SHYS`�^P[O�YLJY\P[TLU[��;OPZ�PZ�KPZJ\ZZLK�
PU�NYLH[LY�KL[HPS�ILSV^��WVPU[�����;OL�)\ZOÄYL�9LJV]LY`�HUK�*6=0+�M\UKPUN�
enabled centres to expand their services to the community in response to 
short-term or temporary need, however, as the funding ends, services will most 
likely contract to pre-funding levels. This may impact community expectations 
around response times and opening hours and may result in a change of 
casework guidelines.

The majority of centres interviewed used part or all of the additional funding to 
LTWSV`�UL^�Z[HɈ��PUJS\KPUN�ZVSPJP[VYZ��*3,�^VYRLYZ��(IVYPNPUHS�3PHPZVU�6ɉJLYZ��
and paralegals. These new positions supported centres to increase access to, 
and awareness of, the centre, provide more legal and related services and/or 
respond to the greater demand on the centre.  

4HU`�JLU[YLZ�YLÅLJ[LK�VU�[OL�JOHSSLUNLZ�PU�YLJY\P[TLU[�VM�UL^�Z[HɈ�^P[O�
short-term funding, for example, attracting people to short-term contracts, 
particularly where the role required expertise in particular areas of law. In 
addition, a considerable investment is required by the centre to train new 
Z[HɈ��;YHPUPUN�TH`�YLSH[L�[V�H�ZWLJPHSPZLK�HYLH�VM�SH^�HUK�VY�WHY[PJ\SHY�JSPLU[�
KLTVNYHWOPJZ��;OLZL�PZZ\LZ�TH`�OH]L�HɈLJ[LK�JLU[YLZ»�HIPSP[`�[V�THRL�\ZL�
of funding as soon as possible and limited the overall impact of the funding 
on delivering services to individuals and communities. These challenges are 

Recruitment 
with short-
term funding
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consistent with those experienced by the sector more broadly and are not 
unique to these funding streams, however, the issues are compounded by the 
short-term nature of these funding streams.  

Some centres were able to circumvent these issues by increasing the days 
VM�L_PZ[PUN�WHY[�[PTL�Z[HɈ��L_[LUKPUN�[LTWVYHY`�JVU[YHJ[Z��YLJY\P[TLU[�VM�
WYL]PV\Z�LTWSV`LLZ�VY�]VS\U[LLYZ��HUK�VY�YL�KLWSV`PUN�J\YYLU[�Z[HɈ�[V�[HZRZ�VY�
TH[[LYZ�YLX\PYPUN�NYLH[LY�L_WLY[PZL��HUK�\ZPUN�[OL�HKKP[PVUHS�M\UKPUN�[V�IHJRÄSS�
positions. However, these options were not available to all centres. 

Use of funding Centres used the additional funding in a variety of ways according to the needs 
present in their communities, as well as the needs of their centre. Most centres 
\ZLK�WHY[�VY�HSS�VM�[OL�M\UKPUN�[V�YLJY\P[�UL^�SLNHS�Z[HɈ�[V�Z\WWVY[�[OL�UL^�VY�
bolstered legal services and projects.  Many centres also used at least part 
of the funding for CLE and related community engagement work. This was 
consistent across both funding streams. 

The funding supported centres to: 

 » 0UJYLHZL�[OL�JHWHJP[`�VM�[OL�SLNHS�ZLY]PJL��MVY�L_HTWSL�
through additional advice shifts, higher advice and 
JHZL^VYR�SPTP[Z��VY�IHJRÄSSPUN�L_PZ[PUN�WVZP[PVUZ� 

 » 7YV]PKL�V\[YLHJO�ZLY]PJLZ�[V�I\ZOÄYL�HɈLJ[LK�
JVTT\UP[PLZ�HZ�^LSS�HZ�V[OLY�JVTT\UP[PLZ�PU�5:>�� 

 » Develop and maintain relationships with new and 
L_PZ[PUN�Z[HRLOVSKLYZ��MVY�L_HTWSL�I`�H[[LUKPUN�
Disaster Recovery Committees and building new 
YLMLYYHS�WH[O^H`Z�^P[O�SVJHS�VYNHUPZH[PVUZ� 

 » <WKH[L�L_PZ[PUN�ZLSM�OLSW�YLZV\YJLZ��MVY�L_HTWSL�
THRPUN�MHJ[ZOLL[Z�PU�T\S[PWSL�SHUN\HNLZ�� 

 » +L]LSVW�UL^�JVTT\UP[`�SLNHS�LK\JH[PVU�HUK�ZLSM�
help resources on topics related to the impact of 
*6=0+�� ��Z\JO�HZ�LTWSV`TLU[�HUK�ZVJPHS�ZLJ\YP[`�
PZZ\LZ��HUK�[OL�PTWHJ[�VM�I\ZOÄYLZ�HUK�UH[\YHS�
KPZHZ[LYZ� 

 » Deliver community legal education programs to 
HɈLJ[LK�JVTT\UP[PLZ� 

 » Develop other digital tools including intake and 
YLMLYYHS�[VVSZ�� 

 » Generally increase access to services through digital 
JHTWHPNUZ�
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A majority of centres were involved in some level of collaboration with other 
ZLY]PJLZ��WHY[PJ\SHYS`�PU�[OL�YLZWVUZL�[V�[OL�I\ZOÄYLZ�I\[�HSZV�YLSH[LK�[V�*6=0+���

.LULYHSS`�[OL�YLÅLJ[PVUZ�^LYL�WVZP[P]L�HUK�JLU[YLZ�ZWVRL�VM�[OL�^PSSPUNULZZ�
VM�V[OLY�SLNHS�ZLY]PJLZ�[V�Z\WWVY[�[OLPY�JLU[YL��MVY�L_HTWSL��VɈLYZ�VM�IV[O�
HKTPUPZ[YH[P]L�HUK�SLNHS�HZZPZ[HUJL�MYVT�V[OLY�*3*Z�HUK�VɈLYZ�VM�WYV�
IVUV�ZLY]PJLZ�[V�JLU[YLZ�PU�I\ZOÄYL�HɈLJ[LK�YLNPVUZ��0U�YLZWVUZL�[V�[OL�
I\ZOÄYLZ��YLNPVUHS�JLU[YLZ�^VYRLK�JVSSHIVYH[P]LS`�^P[O�[OLPY�ULHYI`�3LNHS�
(PK�5:>�[LHTZ�[V�TPUPTPZL�K\WSPJH[PVU�VM�ZLY]PJLZ�HUK�THRL�LɈLJ[P]L�
referrals. Regional centres also developed stronger relationships with local 
community stakeholders including organisations and groups in new areas 
or demographics. There was strong consensus that maintaining these 
relationships into the future will be critical to centres’ capacity to be responsive 
to communities’ needs, particularly in regions where natural disasters will 
almost certainly continue to occur. 

Some centres were limited in their ability to collaborate with other centres, 
for example on CLE, due to the timeframes of their projects or the impact of 
delayed recruitment.  

There is also room for improved collaboration between centres and other legal 
services. Some ideas for improved collaboration included: 

 » Greater coordination between centres where catchment areas or client 
demographics may overlap; 

 » Improved and easier referral pathways and processes in the sector; 
 » A role for Community Legal Centres NSW to facilitate the sector’s 

coordination; and  
 » Pro bono support including secondments is welcome but could be more 

LɈLJ[P]L��MVY�L_HTWSL�ZLJVUKLLZ�^P[O�TVYL�L_WLYPLUJL�VY�L_WLY[PZL�[V�
YLK\JL�[OL�[YHPUPUN�HUK�Z\WLY]PZPVU�I\YKLU�VU�JLU[YL�Z[HɈ��

Collaboration
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There is broad consensus that there will be ongoing natural disasters related to 
the impact of climate change, and centres will play a crucial role in supporting 
individuals and communities through these crises. Many centres commented 
on their ability to respond to future disasters or crises, as well as provided 
feedback on how they may be supported to provide a better response.  

(�YLJ\YYPUN�[OLTL�PU�JLU[YLZ»�YLZWVUZLZ�^HZ�[OL�ULLK�MVY�Z\ɉJPLU[�HUK�
sustainable baseline funding. Temporary or short-term injections of funding, 
^OPSL�^LSJVTL�HUK�HWWYVWYPH[L�PU�ZVTL�JHZLZ��JYLH[L�PULɉJPLUJPLZ�HUK�
burdens for centres. A higher level of baseline funding would enable centres 
[V�WSHU�ZLY]PJLZ�PU[V�[OL�M\[\YL��YL[HPU�Z[HɈ��THPU[HPU�Z[YVUN�YLSH[PVUZOPWZ�PU�[OL�
community and provide consistent services to a high standard. In addition to 
JHSSZ�MVY�Z\ɉJPLU[�IHZLSPUL�M\UKPUN��MLLKIHJR�MYVT�JLU[YLZ�PUJS\KLK!�

 » Community legal centres should be seen as partners in Government’s 
emergency response frameworks from the outset. 

 » There is a need for improved and streamlined referral pathways between 
centres.   

 » 0M�M\[\YL�M\UKPUN�PZ�H]HPSHISL��MHZ[LY�JVUÄYTH[PVU�HUK�KLSP]LY`�VM�[OL�M\UKPUN�
to centres would help. 

*LU[YLZ�HSZV�JVTTLU[LK�[OH[�[OL�JVTIPULK�L_WLYPLUJLZ�VM�[OL�I\ZOÄYLZ�HUK�
*6=0+�� �WYVTW[LK�PUKP]PK\HS�JLU[YLZ�[V�HKHW[�[OLPY�VYNHUPZH[PVUZ�HUK�ZLY]PJL�
delivery models. These adaptations included enabling more remote working, 
development of accessible resources for clients that will be applicable to other 
crises, and strengthening community engagement, particularly with emerging 
client groups. These changes will help centres to be more agile and to provide 
H�TVYL�LɉJPLU[�KPZHZ[LY�YLZWVUZL�PU�[OL�M\[\YL�

Preparedness 
for the future
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$WUJƓTG�4GEQXGT[�CPF�%18+&����(TQPVNKPG�5GTXKEGU

These community legal centres were: 
 » Tenants Union of NSW 
 » Welfare Rights Centre
 » -PUHUJPHS�9PNO[Z�3LNHS�*LU[YL�
 » Justice Connect 
 » Mid North Coast Community Legal Centre 
 » Illawarra Legal Centre 
 » Shoalcoast Community Legal Centre 
 » Central Tablelandsand Blue Mountains Community Legal Centre 
 » Northern Rivers Community Legal Centre 

%18+&����(TQPVNKPG�5GTXKEGU

;OL�JLU[YLZ�[OH[�WYV]PKLK�YLÅLJ[PVUZ�^LYL!�
 » Seniors Rights Service
 » Kingsford Legal Centre 
 » South West Sydney Legal Centre 
 » Immigration Advice and Rights Centre (via survey response)

#RRGPFKZ����
Participating 
Centres


