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• History and context of AI

• Tips and tricks
• Drafts and Templates

• Editing and Proofreading

• Research

• Troubleshooting and IT

• Plug-ins and future-proofing

• AI Security Basics

• AI for Translation & Accessibility

• Conclusion & Questions

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Today’s objectives
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

Early Stages Machine 
Learning

Deep Learning Revolution Generative AI We become 
obsolete?

1965

ELIZA – first 
chatbot

1997

Deep Blue 
beats Kasparov

2009

AI in user feed 
algorithms

2016

AI in self-
driving cars

2020

GPT-3, language 
prediction model

2023

Copilot for 
Microsoft Office 

announced

The future

???

We become 
super-powered

The story of Artificial Intelligence
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• Current generative AI has the potential to 
automate work activities that absorb 60 to 
70% of employees’ time today (McKinsey & 
Company, 2023)

• Half of today’s work activities could be 
automated between 2030 and 2060, a 
decade earlier than previous estimates 
(Ibid)

• In the next ten years, approximately 60% of 
lawyers’ work will have the potential to be 
automated using AI (Ibid)

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Why should I care?
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

Copilot: A glimpse into the very near future
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• Emails and letters

• Tables

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Tips and Tricks – Drafts and Templates
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• General proofreading and editing

• Change formality

• Change tone

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Tips and Tricks – Editing and Proofreading 
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• Beware hallucinations!

• Boolean search suggestions

• Brainstorming

• High-level summaries

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Tips and Tricks - Research
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• How to get things done in Microsoft Office 
programs

• Ideas for making tasks more efficient

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Tips and Tricks –Troubleshooting and IT
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• Custom Instructions

• Plug-ins (read PDFs)

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Tips and Tricks – Extras

Standard Chat GPT Chat GPT-4 with Custom Instructions
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• Split into groups and login to ChatGPT at chat.openai.com (create an account if 
you haven’t previously)

• In groups, determine a task which could be made more effective or efficient 
using AI

• Try to solve the problem using ChatGPT, experimenting with different types of 
instructions to see how the outcome differs

• Nominate one person to discuss your findings

AI TRAINING FOR COMMUNITY LEGAL CENTRES

Group Activity
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

Security Risks: Sensitive Data
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

Security Risks: AI Policy and Training

AI Policy AI Training

Prohibit entering sensitive or 
personal information and provide 

examples

Require disclosure of AI use
Specify authorised AI tools

Consider requiring use through 
one account for monitoring 

purposes

Roll out training at the same time 
as the AI Policy

Outline the key features of AI

Provide specific examples of 
suitable applications at your CLC

Teach secure de-sensitised use

Encourage innovation whilst 
highlighting serious risks
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

Security Risks: Group Discussion

• Split into groups

• Discuss how the roll-out of an AI Policy and Training might work in practice, 
including risks and opportunities specific to your CLC

• Nominate one person from your group to summarise your thoughts
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

AI for Translation & Accessibility

• A new era in interpreting services?

• ChatGPT can currently translate between over 25 languages, including Spanish, 
French, German, Chinese (Simplified), Japanese, Russian, Italian, Dutch, 
Portuguese, Arabic, Swedish, Norwegian, Danish, Korean, Finnish, Hindi, Greek, 
Polish, Turkish, Czech, Ukrainian, Hungarian, Romanian, Thai and Hebrew

• Google Translate is available in 133 languages
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

AI for Translation & Accessibility

• PC Mag asked bilingual speakers of seven 
languages to do a blind test of two 
phrases translated by Google Translate, 
Google Bard, ChatGPT and Microsoft 
Bing
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

AI for Translation & Accessibility

• Simple English

• “Please rewrite the following paragraph to be in simple English”

• “Please rewrite the following so that it could be easily understood by 
someone who speaks English as a second language”
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AI TRAINING FOR COMMUNITY LEGAL CENTRES

AI for Translation & Accessibility

• Split into groups

• Open ChatGPT on your phones and try out translations or simple English 
summaries

• Discuss how this could be used in your CLC



| 19

• AI is the future – get on board or be 
left behind!

• The only limit is your imagination

• Remember:
• Never post sensitive or confidential 

information into ChatGPT

• Always double check ChatGPT’s work

• Implement an AI Policy and Training 
sooner rather than later

AI TRAINING FOR LAWYERS

Conclusion


