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Assess the extent and nature of legal needs in the community
For service planning, resource allocation, funding submissions

 No up-to-date, precise and reliable measure of legal needs

Proxy measures

Various data sources
• Population data 
• Service data
• Court statistics
• Surveys, ad-hoc research, local data/knowledge, etc.



• Out of date
• Busy interface
• Performance issues

The Foundation’s 
Legal Needs 
Dashboard



Updated version

• 2021 Census data
• Other updated 

data sources
• New design
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Population

Diversity

Social Services

Disadvantage

Disability & health

Crime / FDV

All population
Population 15+
Female 15+
Children and Young People (0-24)
Older People (65+, Ind 50+)
Aboriginal & Torres Strait Islander
Aboriginal & Torres Strait Islander Female 15+
CALD 15+
Low English proficiency
Age pension
Carer payment
Disability Support Pension
Jobseeker Payment
Youth Allowance
Disengaged youth 15-24
Homeless, or at risk
Low education
Lone parent 15+
Low personal income <33.8K/year
Need assistance core activities 0-64
Mental health condition
NDIS participants
ADVOs issued
DV related assault
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Select an indicator

Older People
• Aboriginal & Torres Strait 

Islander people 50+
• Non-Indigenous 65+
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Select 2nd indicator

Children & young people
(0-24)

• Displayed with a 
diamond shape in the 
chart area
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• Second 

indicator
• Geography

• State
• Suburb
• Postcode
• LGA (and CLSD)
• SA2, SA3, SA4

Additional filters to 
refine your selection



Adult population 
counts by LGA in 
NSW



Select LGAs

• Untick ‘All’
• Type name in search box
• Click ‘Apply’ 







Filters

Filters update automatically 
to show available options



Filters

Filters update automatically 
to show available options



Central Tablelands 
CLSD region



Need for Legal Assistance Services (NLAS) indicators

Legal needs dashboard – NLAS indicators 

Legal needs dashboard – NLAS indicators 



Need for Legal Assistance Services (NLAS) indicators



Need for Legal Assistance Services (NLAS) indicators

Counting people 
 who are more likely to need public legal assistance 
    if they experience a legal problem. 

 Apply what we know about legal needs to census data 
 to create an indicator that is comparable across geographic areas.

Legal needs survey

Legal needs of the 
community

Socio-demographic 
characteristics

Census data

• Age
• Income
• Education
• Disadvantage



Socio-demographic criteria

NLAS population

Geographic distribution: indication of the relative 
amount of potential demand between areas

ü Counts can make the invisible more visible
ü Available at different levels of geography
ü Can be computed for custom areas

O Potential demand only
O Not a count of problems
O Limitations of census data

• What areas are likely to face greater demand for 
services?

• How does service provision align with the 
distribution of NLAS population?



Identifying legal needs



LJF Community groups dashboardNCOSS DashboardNCOSS Mapping tool

bit.ly/ljfdashboardprototype
Data by state and LGA/CLSD only

ncoss.org.au
Policy & Advocacy / Mapping Economic Disadvantage 2023

1. Which LGA in NSW has the highest proportion of children and young people, and which LGA has the 
highest count?

2. What is the total number of NDIS participants in the Hunter CLSD region?
3. What is the estimated rate of poverty for Young People in Queanbeyan (just east of Canberra)?
4. In the Hay SA2 region, what is the estimated rate of poverty for people living in Private Rentals?

http://bit.ly/ljfdashboardprototype

